ATTO for Drobo

Install for all iSCSI products (B800i, B810i and B1200i)



In order to use Drobo iSCSI products (B800i, B810i and B1200i) with Mac OS a
separate iSCSl initiator is required. Drobo supports the ATTO iSCSI initiator to
connect to all Drobo iSCSI products (B800i, B810i and B1200i). The following
instructions will guide you through the required software install.

Requirements:

- OS X (Supported versions are 10.9.5, 10.10.x and 10.11.x)

- Drobo Dashboard version 2.8.0 or newer
(http://www.drobo.com/start/start-drobo-b810i/)

- Xtend San ISCSl initiator ATTO 4.0 or newer (Purchased separately)

www.drobostore.com

www.attotech.com/store/#

- Javafor OS X 2015-001
(https://support.apple.com/kb/DL1572?locale=en_US)

Install Drobo Dashboard from the links below based on the iSCSI product being
used.

http://www.drobo.com/start/start-drobo-b800i/

http://www.drobo.com/start/start-drobo-b810i/

http://www.drobo.com/start/start-drobo-b1200i/



http://www.drobostore.com/
http://www.attotech.com/store/
http://www.drobo.com/start/start-drobo-b800i/
http://www.drobo.com/start/start-drobo-b810i/
http://www.drobo.com/start/start-drobo-b1200i/

e Select the Drobo iSCSI device that will be used in Dashboard. Under
Volumes section, notice when you mouse over the check box next to the
default volume (Drobo), the volume shows as unavailable. This is because
ATTO is not installed.
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ﬂ Volume unavailable, the ATTO iSCSI software could not be found.
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.,?, Data protection is in progress. You may continue accessing your data, but please do not remove any hard
drives with blinking yellow/green lights.




e Install Java for OS X from the following location.
https://support.apple.com/kb/DL1572?locale=en_US

Note: This is required for ATTO to work properly

i

@& sSafari File RSdit View History Bookmarks Window Help B 5 A~ wed243PM Q

o0 < @M java for 0s x 2015 v t || & |8

iPad iPhone Watch Music

Download Java for OS X 2015-001 Languages | English B

Java for OS X 2015-001 installs the legacy Java 6 runtime for OS X 10.11 El Capitan, OS X 10.10
Yosemite, OS X 10.9 Mavericks, OS X 10.8 Mountain Lion, and OS X 10.7 Lion.

This package is exclusively intended for support of legacy software and installs the same
deprecated version of Java 6 included in the 2014-001 and 2013-005 releases.

Quit any Java applications before installing this update.

See http://support.apple.com/kb/HT6133 for more details about this update.

See http://support.apple.com/kb/HT1222 for information about the security content of this
update.

Keep your software up to date. If you need Java, download the latest version of Java for OS X
directly from Oracle https://www.java.com

Hico@g@mz - scCCoca om i




e Using the downloaded package for ATTO double click on the
XtendSAN_401b1 icon.

@& Finder File Edit View Go Window Help x ® L A~ Thu929AM Q

M Xtend SAN 4.01b1

Xtend SAN
Manual.pdf

XtendSAN_401b1




e Enter the Admin credentials for the Mac Host.

—

XtendSAN_400 wants to make changes. Type your
password to allow this.

Username: S04

Password: || |

Cancel




e Select Next

@ Xtend SAN v4.01b1 X ® 0 A Wed2:33PM Q =

Xtend SAN v4.01 beta 1
Introduction

o

Introduction InstallAnywhere will guide you through the installation of Xtend

License Agreement SAN v4.01b1.
Product Unlock It is strongly recommended that you quit all programs before
Feature Set continuing with this installation.

Pre-Installation Summary Click the 'Next' button to proceed to the next screen. If you
Installing... want to change something on a previous screen, click the
'Previous' button.

Install Complete

You may cancel this installation at any time by clicking the
‘Cancel' button.

InstallAnywhere

Cancel

2.8.0_RC10_79232
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e Accept the license agreement and click on Next.

@ Xtend SANv4.01b1 L3 B0 A Wed2:33PM Q =

Xtend SAN v4.01 beta 1
License Agreement

™ Introduction Installation and Use of Xtend SAN v4.01b1 Requires
@ License Agreement Acceptance of the Following License Agreement:

® Product Unlock ATTO Technology, Inc. License Agreement

® Feature Set

NOTICE WE ARE WILLING TO LICENSE THE ENCLOSED
® Pre-Installation Summary SOFTWARE TO YOU ONLY ON THE CONDITION THAT YOU
® Installing ACCEPT ALL OF THE TERMS CONTAINED IN THIS
LICENSE AGREEMENT.

® Install Complete
PLEASE READ THE LICENSE AGREEMENT CAREFULLY
BEFORE INSTALLING THIS SOFTWARE. BY INSTALLING
THIS SOFTWARE YOU AGREE TO BE BOUND BY THE TERMS
OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THESE
TERMS WE ARE UNWILLING TO LICENSE THE SOFTWARE
TO YOU AND YOU SHOULD NOT INSTALL IT. IN SUCH
CASE, PROMPTLY RETURN THE UNOPENED DISK PACKAGE

° | accept the terms of the License Agreement

| do NOT accept the terms of the License Agreement

InstallAnywhere

Cancel Previous _ Next |

2.8.0_RC10_79232

250N ol myl@p)(mn] @ﬁ& T



e Fill out the Product Registration information.
o Customer name: Enter your name here
o Company name: Begin the name with Drobo followed by company

name
o Serial Number: ATTO serial num

ber

o Authorization code: Authorization code

e Once done click on Next.

@ Finder File Edit Niew Go Window Help

® (D & Wed237PM Q =

™ Introduction

@ Product Unlock

® Feature Set registration process.

Visit http://www.attotech.com/license.html to apply for an
™ License Agreement authorization code. Then either select the registration file
sent to the provided email address or enter the requested
information EXACTLY as it was provided to complete the

® Pre-Installation Summary Registration File:

8 |nstalling...
® [nstall Complete

Customer Name:

Company Name:

Serial Number:

Authorization Code:

Your Name

Drobo

abcdefghijkimnop

Browse

12345678

InstallAnywhere

Cancel
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e On the next page choose the ‘Complete’ option then click Next.

& Xtend BN v4.01b1 @ L A~ Wed2:38PM Q =

Select this one

Xtend SAN v4.01 beta 1
Choose Install Set

Introduction
standard application, system daemon and driver.

' License Agreement
Product Unlock
Feature Set

Pre-Installation Summary
Installing...

Install Complete

0 & Complfite
e Installs tige standard application, system daemon, driver and
commangline utility.

InstallAnywhere

Cancel Previous

2.8.0_RC10_79232
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e You will be presented with a pre-installation summary. Review info and
then click on Install.

& Xtend SAN v4.01ER ® 0D A Wed2:39PM Q i=

Xtend SAN v4.01 beta 1
Pre-Installation Summary

™ Introduction Please Review the Following Before Continuing:

™ License Agreement
g Product Name:

A Product Unlock Xtend SAN v4.01b1
™ Feature Set

® Pre-Installation s Install Folder:

resmstatation,summary; "Applications" on the disk "OSX" 01b1
8 Installing...
® Install Complete In%::,:];:i;

Product Features:
Command Line Utility
Standard Application

Disk Space Information (for Installation Target):
Required: 120,760,921 Bytes
Available: 70,660,415,488 Bytes

InstallAnywhere

Cancel Previous m
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e |t will take a few minutes to install ATTO.

@ Xtend SANv4.01b1 B L A Wed2:39PM Q =

Xtend SAN v4.01 beta 1 LS
Installing Xtend SAN v4.01b1

™ Introduction

™ License Agreement
Product Unlock
' Feature Set

™ Pre-Installation Summary

]

Installing...

Install Complete

Installing... Archive: jdk.zip

InstallAmywhere

Cancel
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e Once ATTO is installed you will be presented with an install complete
message.
e Select Done and reboot the Mac system

@ Xtend SANv4.01b1 ® 0D A Wed2:40PM Q i=

Xtend SAN v4.01 beta 1
Install Complete

Introduction Congratulations! Xtend SAN v4.01b1 has been successfully
installed to:

™ License Agreement
™ Product Unlock JApplications

™ Feature Set

. . The system must be restarted for the changes to take effect.
Pre-Installation Summary Click "Done" to quit the installer.

™ Installing...
Install Complete

J01-FIX-
FOR-10114

InstallAnywhere

_ancel
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After reboot verify the iSCSI initiator is working as expected.
Launch Drobo Dashboard. Go to the Volumes section.
Select the default Drobo volume. It will take a few moments to format and

connect to the volume. Once connected you will see the selection box
checked.

Drobo Dashboard Window @ L A~ Wed3:09PM Q =
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Dashboard Preferences
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0 RED-MODE

Target Name

ign.2005-06.com.drobo:b810i.dra153401c00014.id0
Host Name and Host IP

ign.1995-12.com.attotech:xtendsan: 172.18.56.112

LUN Size: 16 TB

CHAP: Disabled "

Add Volume Remove Volume

- Drobo is healthy and has sufficient capacity. No action is required at this time. You can increase the capacity
1 by adding an additional hard drive to an empty drive bay or by replacing one or more drives with higher



e Drobo volume should be mounted and available for use.

@ DroboDashboard Window B 0o A Wed310PM Q =
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